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19.  Respondent shall develop additional resources for its customers, including New York
state educational agencies, regarding data privacy best practices as relates to uploading documents
and materials to Respondent’s services. These resources shall cover topics such as data
minimization and be available to all customers via Raptor’s product knowledge base. Raptor will



https://eservices.nysed.gov/sedreports/list?id

89 Washington Avenue, Room 152
Albany, New York 12234

24.  Respondent shall submit this Order along with payment by mailing to:

Chief Privacy Officer

New York State Education Department
89 Washington Avenue, Room 152
Albany, New York 12234









