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�x NYSITELL and NYSESLAT Parent Guides- These guides provide an explanation of two of the 

assessments that assess the English language level/proficiency of students whose home or primary 

language is other than English. The guides have been translated into twenty-two languages. 

http://www.nysed.gov/bilingual-ed/nysitell-and-nyseslat-parent-guides  
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How to Use this Guide 

The New York State Education Department strongly believes that the education of the child does 

not happen only in the classroom, but also in their homes and communities. This directory 

provides a list of community-based organizations in the Mid-State region that offer a variety of 

services that may be of use to immigrant New Yorkers.  

�™ The directory lists the name of the organization, location, contact information, a brief description of the 

services offered, and the languages in which these services are provided. 

�™ Organizations are arranged alphabetically.  

�™ Most of the listed services are free. However, some are not. You should always confirm the cost with the 

organization prior to using their services.  

�™ To ensure availability of programs, it is recommended that you call the organization in advance. 

 

The symbols highlighted next to each organization represent the services it provides. 

 

Advocacy & Community Engagement 

Health Care & Insurance 

Housing 

Labor & Employment 

Legal Services & Lawful Status 

Public Assistance 

Safety 

Youth & Education
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Organization Directory 
 

1. American Civic Association (Binghamton, NY) 

Languages: Arabic, English, French, Russian, Spanish 

131 Front St., Binghamton, NY 13905 

Phone: (607) 723-9419 

https://www.americancivic.com/ 

Offers citizenship classes, English as a Second Language classes, employment services, 

immigration and legal services, and translation and interpretation. Also holds cultural 

events and cultural outreach programs.   

 

 

2. Broome-Tioga Workforce New York (Binghamton, NY) 

Languages: Provides interpretation services in all languages 

171 Front St. Binghamton, NY 13905 

Phone: (607) 778-2136 

http://www.broometiogaworks.com/ 

Helps job seekers access employment-related services and assistance with job search 

and career development, with information sessions, job fairs, resume reviews, and other 

resources. 

 

 

3. Catholic Charities of Onondaga County (Syracuse, NY) 

Languages: English 

1654 W. Onondaga St., Syracuse, NY 13204 

Phone: (315) 424-1800 

https://www.ccoc.us/ 

Assists those in need with shelter, financial aid, housing, health care management, 

elderly and refugee services, food assistance, programs for families and youth, and 

employment training.  

 

 

4. Catholic Charities of Tompkins/Tioga �² Immigrant Services Program (Ithaca, NY) 

Languages: English 

324 W. Buffalo St., Ithaca, NY 14850 

Phone: (607) 272-5062 

http://www.catholiccharitiestt.org/ 

Provides social services as well as a specific refugee and immigrant program that assists 

with resettlement, legal immigration services, referrals, job development, public 

assistance applications, healthcare and childcare, and domestic violence prevention.  
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5. Contact Community Services (East Syracuse, NY) 

Languages: Has access to interpretation for most languages 

6311 Court Street Road, East Syracuse, NY 13057 

Phone: (315) 251-1400 

http://www.contactsyracuse.org/ 

An organization that supports the social, emotional, behavioral, and mental health of 

children, youth, and adults with 24-hour hotlines that provide counseling and referrals 

to human services organizations in Onondaga, Oswego, Jefferson, Lewis, and St. 

Lawrence counties. 

 

 

6. �7�K�H���)�D�P�L�O�\���D�Q�G���&�K�L�O�G�U�H�Q�·�V���6�R�F�L�H�W�\�����%�L�Q�J�K�D�P�W�R�Q�����1�<�� 

Languages: Has access to interpretation for most languages 

237 Main St., Binghamton, NY 13905 

Phone: (607) 729-6206 

https://familycs.org/ 

Provides affordable help and counseling in mental health, home care services, sexual 

abuse treatment, school-based services, and case management. 

 

 

7. Hopeprint, Inc. (Syracuse, NY) 

Languages: English, interpretation on an as-needed basis 

P.O. Box 11664, Syracuse, NY 13218 

Phone: (315) 313-6667 

http://hopeprint.org/  

Assists post-resettlement refugees through hospitality, mentorship, and community 

connection and engagement. Offers programs for students during the school year and 

summer, and comprehensive supports through their family mentorship program.  

 

 

8. 
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13. Mohawk Valley Latino Association (Utica, NY) 

Languages: English, Spanish 
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21. 
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Statewide Community-Based Organizations 

American Immigration Lawyers Association �² New York Chapter 

http://www.ailany.org/  

The American Immigration Lawyers Association is an association of attorneys who practice and teach 
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