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A Message from The New York State Education Department's 

Office of Bilingual Education and World Languages 

An informed, empowered community of parents, guardians and other persons in parental relation is critical to 

ensuring that Multilingual Learners/ English Language Learners (MLLs/ELLs) are well supported and thrive. The 

New York State Education Department's Office of Bilingual Education and World Languages (OBEWL) has created 

A Guide to Community-Based Organizations for Immigrants which provides a list of organizations 

throughout New York State. Each organization offers a variety of services. Some of these services include, 

advocacy & community engagement, health care & insurance, housing, labor & employment, legal services & 

lawful status, public assistance, safety, and youth & education, that may be useful to parents and communities. 

OBEWL is committed to supporting MLLs/ELLs and their families across New York State. Parents of MLLs/ELLs 

and former MLLs/ELLs are encouraged to contact these organizations when t�K�H�\���Q�H�H�G���D�V�V�L�V�W�D�Q�F�H�����:�K�H�Q���I�D�P�L�O�L�H�V�·��
needs are supported, children have a base to build upon in order to achieve academic success and become 

college and career ready.   

OBEWL has also produced many resources for parents of MLLs/ELLs that you might find useful: 

�x Multilingual Learner/English Language Learner Parent Resources- In here, you will find information 

about how children are identified as MLLs, the kinds of programs available for MLLs/ELLs, when students 

can exit MLL/ELL programs and services, and how can parents obtain additional information, materials, 
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�x NYSITELL and NYSESLAT Parent Guides- These guides provide an explanation of two of the 

assessments that assess the English language level/proficiency of students whose home or primary 

language is other than English. The guides have been translated into twenty-two languages. 

http://www.nysed.gov/bilingual-ed/nysitell-and-nyseslat-parent-guides  

�x Parent Orientation Video: Multilingual Learner/English Language Learner Programs in New York 

State, available in 10 languages- This whiteboard animation video, describes the MLL/ELL identification 

and assessment process and outlines in detail various available program options. It also describes the 

differences between English as a New Language and the various Bilingual Education program models. 

http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-

new-york-state.  

The text of the Video Narration, is also available in 9 additional languages 

http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-

new-york-state  

�x Roadmap to College for Multilingual Learners/English Language Learners- A College Access Guide 

for Multilingual Learners/English Language Learners in New York State. 

 http://www.nysed.gov/bilingual-ed/roadmap-college  

�x In addition, each office in the New York State Education Department has created multiple resources to 

�V�X�S�S�R�U�W���S�D�U�H�Q�W�V�����7�R���D�F�F�H�V�V���D���O�L�V�W���Z�L�W�K���D�O�O���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���R�I�I�L�F�H�V�����S�O�H�D�V�H���Y�L�V�L�W�� 

http://www.nysed.gov/about/program-offices  
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How to Use this Guide 

The New York State Education Department strongly believes that the education of the child does 

not happen only in the classroom, but also in their homes and communities. This directory 

provides a list of community-based organizations in the Capital District that offer a variety of 

services that may be of use to immigrant New Yorkers.  

�™ The directory lists the name of the organization, location, contact information, a brief description of the 

services offered, and the languages in which these services are provided. 

�™ Organizations are arranged alphabetically.  

�™ Most of the listed services are free. However, some are not. You should always confirm the cost with the 
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Organization Directory 
 

1. Albany Law School Immigration Law Clinic (Albany, NY) 

Languages: English 

Phone: (518) 445-2328 

http://www.albanylaw.edu/centers/clinic-and-justice-center/clinics/immigration-law-
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5. Empire Justice Center (Albany, NY) 

Languages:
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Statewide Community-Based Organizations 

American Immigration Lawyers Association �² New York Chapter 

http://www.ailany.org/  

The American Immigration Lawyers Association is an association of attorneys who practice and teach 

immigration law. They represent tens of thousands of U.S. businesses and industries, foreign students, 

entertainers, athletes, and asylum seekers, often on a pro bono basis.  

Asian American Federation 

http://www.aafny.org/  

The Asian American Federation represents a network of pan-Asian community service agencies in the 

Northeast. They work in research, policy advocacy, public awareness, and organizational development in the 

areas of health & human services, education, economic development, civic participation, and social justice.  

Empire Justice Center  

https://empirejustice.org/  
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National Association for the Advancement of Colored People (NAACP) 

https://www.nysnaacp.org/  

The NAACP advocates for the political, educational, social, and economic equality of all citizens and a society in 

which all individuals have equal rights without discrimination based on race. They work in the areas of civic 

engagement, criminal justice, education, health, and economic sustainability. 

New York Civil Liberties Union (NYCLU) 

https://www.nyclu.org/  

The New York Civil Liberties Union fights for the civil liberties and civil rights through a multi-layered program 
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